N
N

N

HAL

open science

Assessing and Improving the Coverage of a Strategic
Research Agenda: A Design Theory Approach

Estelle Rémondeau, Patrick Cogez, Pascal Le Masson, Benoit Weil

» To cite this version:

Estelle Rémondeau, Patrick Cogez, Pascal Le Masson, Benoit Weil. Assessing and Improving the
Coverage of a Strategic Research Agenda: A Design Theory Approach. Proceedings of the Design
Society: International Conference on Engineering Design, 2019, INTERNATIONAL CONFERENCE
ON ENGINEERING DESIGN, ICED19, 1 (1), pp.2785-2794. 10.1017/dsi.2019.285 . hal-02297284

HAL Id: hal-02297284
https://minesparis-psl.hal.science /hal-02297284

Submitted on 25 Sep 2019

HAL is a multi-disciplinary open access
archive for the deposit and dissemination of sci-
entific research documents, whether they are pub-
lished or not. The documents may come from
teaching and research institutions in France or
abroad, or from public or private research centers.

L’archive ouverte pluridisciplinaire HAL, est
destinée au dépot et a la diffusion de documents
scientifiques de niveau recherche, publiés ou non,
émanant des établissements d’enseignement et de
recherche francais ou étrangers, des laboratoires
publics ou privés.


https://minesparis-psl.hal.science/hal-02297284
https://hal.archives-ouvertes.fr

INTERNATIONAL CONFERENCE ON ENGINEERING DESIGN, ICED19 1
5-8 AUGUST 2019, DELFT, THE NETHERLANDS | C e

ASSESSING AND IMPROVING THE COVERAGE OF A
STRATEGIC RESEARCH AGENDA: A DESIGN THEORY
APPROACH

Rémondeau, Estelle (1,2); Cogez, Patrick (2); Le Masson, Pascal (1); Weil, Benoit (1)

1: MINES ParisTech - PSL Research University, France; 2: AENEAS, France

ABSTRACT

Strategic Research Agendas (SRA) bring to the research community a prospective and collective vision
of a sector and are intended to provide directions for future research efforts. However, some promising
innovative areas are not always foreseen in those documents, which raises the question of the relevance
and adequacy of their coverage. While engineering design is often considered to translate SRA
guidelines into product development, we believe it can also be of great help regarding the design of an
SRA. In this paper, we will first address how to assess the scope of an SRA through a framework based
on C-K theory, before exploring how to extend it, if need be. To answer those questions, we will examine
a high-quality roadmap: the Electronic Components and Systems Strategic Research Agenda (ECS
SRA). Our resulting method will provide us the means to assess SRA coverage and to ensure that
interesting research areas are not forgotten unintentionally, in order to allow to a further enrichment of
the document if needed.

Keywords: Strategic Research Agenda, Evaluation, Design engineering, Design theory, C-K theory

Contact:

Rémondeau, Estelle

MINES ParisTech - PSL Research University

Center for Management Science - CGS i3 UMR CNRS 9217
France

estelle.remondeau@mines-paristech. fr

Cite this article: Rémondeau, E., Cogez, P., Le Masson, P., Weil, B. (2019) ‘Assessing and Improving the Coverage
of a Strategic Research Agenda: A Design Theory Approach’, in Proceedings of the 22nd International Conference on
Engineering Design (ICED19), Delft, The Netherlands, 5-8 August 2019. DOI:10.1017/dsi.2019.285

ICED19 2785



1 INTRODUCTION

Numerous Strategic Research Agendas (SRA’s) and roadmaps have been widely introduced in
different fields to support both Research & Innovation and business objectives (Barker and Smith,
1995). Through their structured insight of collective research priorities, they provide decision-makers
with a clear understanding of a sector while identifying new opportunities or issues. Nevertheless, in
some scientific domains, research efforts were proven to be concentrated in a limited number of areas
(Agogué and Cassotti, 2012) and did not tackle all the possible desirable innovation options. As a
result some agendas could miss some promising disruptive innovations. In this paper, we propose a
methodology, based on a design framework, to diagnose whether there are interesting research areas
that are not covered by Strategic Research Agendas (SRA). In addition, we describe how to identify
non-stated concepts that could benefit from further investigation.

2 LITERATURE REVIEW AND RESEARCH QUESTIONS

The term Strategic Research Agenda (SRA) is widely and commonly used, but its distinctive character
regarding the “roadmap” appellation stays imprecise. Even more so as there is no standard meaning or
definition of what is covered by the designation of science and technology roadmaps (Lee and Park,
2005). Although they all share an extended look at the future of a chosen field of inquiry, and mobilize
collective knowledge and imagination of drivers of change in the involved field (Galvin, 1998), many
different types of roadmaps exist and have spread to diverse environments since their initial
implementation (Willyard and McClees, 1997). Existing literature has attempted to classify them into
various categories and conveniently SRA’s echo some of Phaal and al. (2004) classifications such as
text format and long-range planning. Therefore our definition of SRA’s rely on those classifications
and we consider an SRA as a text-based roadmap aiming at a strategic long-range collective vision of
sectoral and multiorganizational environment, often designed to align national or international
research endeavours. In that respect, SRA’s define what are the priorities to be addressed collectively
in a given research area, in order to gain knowledge and be able to tackle current and future issues,
while extending the horizon of a domain. Furthermore, SRA’s are sometimes the cornerstone for the
calls for projects for different national or international funding programmes.

Literature has mainly considered the functions and uses of roadmaps, but rarely examines their
assessment, as mentioned in the work of Robinson and Propp (2008). Actually, that kind of document
can be evaluated according to varied requirements as the competence of the roadmap team, the
relevance of stakeholders (Kostoff and Schaller, 2001), national priorities and many other criteria. In
this article we will only focus on SRA assessment in terms of coverage, without taking into account
other conditions. As a matter of fact, SRA’s are supposed to focus on strategic collective priorities,
and might not be entirely exhaustive in their coverage. Nevertheless, SRA writers must decide
intentionally to omit some areas. In order to ensure the correct decisions are made, the widest possible
coverage must be initially considered, without concentrating too much on a dominant design that
encompasses the most commonly envisaged solutions for the ecosystem. The SRA elaboration process
must foster a variety of potential paths in order to spur innovation, inspire the community and
counterbalance the tendency of organisations to have restricted research horizons (Rosenberg, 1976).
The resulting SRA will go beyond the path-dependency (David, 1985) of its source community and
will complement it with a collection of promising paths creation (Garud & Karnoe, 2001) which aims
to deviate from commonly considered solutions.

Along this line, some communities have considered design theories to assess rigorously the ability of
actors to break those dominant designs, unveiling promising unidentified paths. They include Cogez
and al. (2013) work using C-K theory (Hatchuel and Weil, 2009) to prove the good coverage of the
International Technology Roadmap for Semiconductors (ITRS). Their methodology enabled them to
depict and assess the different paths described in the roadmap. Moreover, in a design perspective,
SRA’s must clearly distinguish acquired knowledge from identified unknowns which are relevant to
be investigated in the future. In that respect, our first research question will address how to diagnose
whether there are interesting research areas that are unintentionally not covered by SRA, through a
tool differentiating clearly what is presently known and what is still undiscovered.
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Besides, such a method would be also useful to pilot exploration and propose additional relevant
concepts to investigate. Indeed, C-K theory was also leveraged to build some referential frameworks
allowing to distinguish unexplored pathways, leading to a potential enrichment of the research
environment. This tool enabled Agogué and al. (2012) to unveil paths-in-the-unknown, only attainable
through new innovation capabilities of involved actors. In that respect, our second research question
will be how to create a method, that will allow the possibility to identify and investigate undiscovered
promising innovation paths to potentially supplement an SRA, if need be? To answer those questions,
we propose to develop a methodology based on a C-K framework leading to SRA coverage
assessment and enrichment.

3 METHOD

We propose to analyse an SRA content, through a design framework inspired by C-K theory,
transcribing the document content into a C-K referential diagram. Those C-K representations have
been used in many studies as in the work of Cogez and al. (2011), Chen and al. (2017), Le Masson and
al. (2017) or Vourc’h and al. (2018). However, this method must be adapted to our specific material,
namely an SRA. Unlike previous studies, we do not have any initial concept to start with, but rather a
text-based document, listing different topics and issues. SRA’s are composed of numerous statements,
paragraphs, often organized under sub-titles and major challenges in a chapter structure but may not
distinguish clearly the concept space and the knowledge space defined in C-K theory. Hence, eventual
reformulations may be needed to create proper conceptual formulations according to C-K theory
definition. Those formulations are explicit concepts (ECi) as they refer to SRA explicit content, this is
also the case for their related knowledge (EKi). Each title or bullet point is thus transcribed into an
ECi, and SRA paragraphs are transcribed into local concept-tree composed of humerous ECi, while in
the meantime their related knowledge is classified in a related basis.

Base data from SRA content Legend
Standalone sentence - titles, bullet points etc. || Paragraph Explicit concepts
— I'{ which formulation
: V£ N Transcription of data 1/ N refers to SRA explicit
Conceptual formulation Knowledge Conceptual formulation Knowledge content
- EKi IT=5| Potential concepts
. . - EKi -=
ECi EKi _EKi . Explicit
EKi EKi knowledge

Figure 1. Method to transcribe SRA content into concepts and knowledge, while identifying
the position of potential conceptual paths that are not covered by the document

In some situations, explicit concepts do not cover all the potential scope of a partition, and additional
potential concepts (PCi) could be thus added in local trees. Those locations are clearly pinpointed
during the transcription as such concepts prove that the document does not cover all the C-space. In
order to have a broader analysis, we propose to collect all the ECi from standalone concepts or local
trees and then, to arrange them into a general architecture, while the knowledge basis is structured into
several pockets of knowledge, according to C-K theory principles. However, ECi’s resulting from
SRA’s are very unlikely to arrange into a perfect concept tree, as the SRA structure is not built
according to this pattern. That is why, to organize such a tree we look for implicit concepts (ICi),
present in the underlying content of the SRA in order to create a coherent architecture. Those common
concepts help to structure the conceptual tree while putting in evidence common points that are shared
by SRA items, but not stated explicitly. They enable the creation of structured innovation pathways
corresponding to the SRA content and to identify further uncovered areas (PCi). Exchanges with SRA
contributors help to ensure the coherence of the resulting diagram with the SRA content.
As a second step, we incorporate further knowledge from experts to make the referential architecture
more robust and potentially find relevant paths to investigate. This knowledge can come from SRA
contributors, experts of the involved field or experts from other communities. To that effect, three
different methods are developed in this study:
1. Investigating potential concepts (PCi) identified through partition completion during the
transcription phase
2. Adding knowledge coming from various communities to ECS SRA Explicit Concepts (ECi)
3. Generating new concepts to complete the ECS SRA scope
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4 MATERIAL

To apply our methodology, we looked for material written by numerous and highly qualified experts
during a well-structured writing process. This document must deal with a very wide research scope
and encompass diverse Technology Readiness Levels. We also sought a context where SRA authors
were available to discuss with us the relevance of our approach. Thus, we chose to study the
Electronic Components and Systems Strategic Research Agenda 2019 (ECS SRA) that spans the entire
value chain of the electronics industry, covering Technology Readiness Level from 2 to 8, while
setting out a single and common vision for Europe. Published by three European Industry associations
AENEAS, ARTEMIS-IA and EPOSS and incorporating the work of over 200 experts across Europe,
this document results from a regular writing process spread over a one-year period. Besides, most of
authors were even more proficient as they were already familiar with roadmap writing process as those
documents have been used in the electronic industry for many years. The first roadmap
implementation was indeed conducted in Motorola (Willyard and McClees, 1997). Soon after the
International Technology Roadmap for Semiconductor (ITRS) enterprise was launched, this time
involving European actors. All those factors contribute a priori to create a very robust ECS SRA with
the least possible bias. Besides, the ECS SRA is a cornerstone for the calls for projects of different
European programmes such as ECSEL (Electronic Components and Systems for European
Leadership) or EURIPIDES? and PENTA, which are EUREKA clusters. Since this document is used
as a reference for project creation, we will use the mapping of project proposals onto the Concept-trees
that we will have developed as a control tool of our methodology. Besides, as the ECS SRA is
structured in 5 key application chapters and 5 essential capabilities chapters, we proposed, in order to
have a better sample variety, to focus our study both on an application chapter, about Transport and
Smart Mobility, and on an essential capabilities chapter, about ECS Process Technology, Equipment,
Materials and Manufacturing. Each ECS SRA chapter is structured around several Major Challenges
which will help us to articulate our analysis. One researcher was fully employed in the AENEAS
Association for a period of 6 months to lead the study. This position allowed the researcher to work in
strong interactions with both ECS SRA contributors and programme managers to ensure the
elaboration of relevant diagrams and adequate project proposals positioning. Furthermore, it allows the
possibility to have access to knowledge from several experts from different SRA scientific domains to
constantly improve diagrams and enrich them.

5 ECS SRA ANALYSIS THROUGH C-K THEORY

5.1 Building a C-K roadmap diagnostic tool without any added knowledge

We apply the first steps of our methodology to the chosen application chapter of the ECS SRA using
C-K theory, as illustrated in Figure 2. First, we will start our analysis with Major Challenge 3 and all
of its content. Standalone sentences are eventually reformulated into concepts, without adding any
further knowledge to keep as closely as possible to the ECS SRA structure, most of the time adding

APPLICATION CHAPTER | TRAMSPORT AMD SMART MOBILITY Legend
Base data from SRA content
Driver activities and vital signs monitoring : Autonomous vehicles have to know, in a —  Explictt concepts
non-invasive manner, the current status of the "driver” in order to notify adequately ECi| which formulation
Major Challenge 3 if ary manual driving action needsto be done. (This starts, for example, fromthe exact refers to SRA explicit
Managing interaction between humans seating position and extends to manitoring the vital signsin order to be able to undertake content
and vehicles emergency driving manoeuvres in the case of a sudden onset of sleep or a heart attack. Here

the new generation of wearable sensing devices can play a role, being interconnected with the
vehicles networks

E(il Potential cancepts

¥ Transcription of data e Y
Conceptual formulation Knowledge Conceptual formulation Knowdedge
Autonomous vehicles knowing in a nar-invasive manner current Driver actiuities, Monttoring
status of the "driver’ - Autonomous vahicles Explict
- Non irvazive monitoring Eki knowlede
Eetter ¥ - - Driver statis, to notity a
rranading -M anagernent | 1o notify if any manual driving action needs to be done | 1ECi) manual driving action
ranaghd teractione — : — : &\'_ _ - seating puslllui? and vital
betwaen humans - Hurnans anitoring the exact seating Maonttoring wital signs LF'C ] e Signs monitoring mdded text creating
- - Emergency manoeuwre
and vehicles and vechicles u’”‘;'“”” Orthe driver e generation of a conceptual
through new generation of wearable sensing devices | PC-i' Waa'::,lficznsmg formulstion
interconnected with the vehicle netwark =1 . Sensos (motion )

Figure 2. Example of ECS SRA transcription into concepts and knowledge at the sentence
or paragraph level, revealing uncovered potential conceptual paths (PCi) in paragraphs

“better” to their initial formulation. Detailed paragraphs are transcribed into local trees of several ECi.
It appears as first result that some uncovered potential paths (PCi) exist at the paragraph level since
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partitions are not complete with ECi according to C-K theory. Indeed, the first partition level deals
with the transition between autonomous driving and manual driving. “To notify if any manual driving
action needs to be done” is the only path stated in the paragraph. C-K theory helps us to identify that
designing different desirable paths is possible here. Thinking of potential examples reveals other
solutions are possible as autonomous driving is able to take the lead and substitute itself for manual
driving. That is why the partition level is not complete and thus we position a PCi on the diagram to
notify it. The second partition level is also restrictive although two different paths are proposed:
“Monitoring the exact seating position of the driver” and “monitoring vital signs”. Nevertheless, other
types of information could be of interest as the driver’s vigilance level. In some cases, the ECS SRA
itself clearly mentions the existence of those potential concepts at a partition level, when detailing on
one hand an example and stating on the other hand that some other paths could be explored without
detailing much further.

Once we have translated all the Major Challenge content, we have to link the different resulting
concepts. Indeed, Figure 2 does not show the link between “Managing interaction between humans
and vehicles” and “Autonomous vehicles knowing in a non-invasive manner the current status of the
driver” and the other transcribed concepts that are presented in Figure 3 as ECi. As it can be seen, we
are able to organise the knowledge basis according to all the EKi fragments, but the links between
different ECi are not described in the Major Challenge. That is why we need to resort to ICi to
organise them as Figure 3 shows it. In Figure 3, the links are created at the level of the Major
Challenge, but they can also be created at the level of the chapter as in Figure 4. An example of ICi
from Major Challenge 3 is “through a better direct interaction with vehicles” which is a mother
concept shared by all the Major Challenge ECi and can be seen at the top of Figure 3. As it is not the
only path that we could think of, we position PCi to indicate potential additional partitions could be
found at a later stage. ICi could be added at any partition levels and they shed light on paths that were
potentially unconsciously chosen by roadmap contributors.

APPUCATION CHAPTER | TRAMSPORT AND SMART MOBILITY
MAJOR CHALLEMGE : MAMNAGIMNG INTERACTION BETWEEN HUMAMNE AND YEHICLES
—_ indt i f (Direct) Interaction
| F'C\JI other potential partitions ‘ Better managing interaction between humans and vehicles between humans
i
E— \r“" and vehicle
ECi: Explicit conceptswhich farrmulation EF I eraciion directinteraction —_— Pci | N
Legend . A - confor
refers to SRA explicit content nn::ﬂemnﬂl‘slzzim with vehicles rei | | enter‘_ta_mment
adapted and _ 1 driving
1 Concepts that are in the Teractions Detwe en - _l persaﬂ_ahzed |y [creating & mobility fully Automated
SRA asimplicit contert and hely any mean | FCi 1 te arw fragile people adapted to any types vehicle
to structure the tree individuals and vehicles -—T-—— - -H of physical or mental Sensors
PCi creating a mom_lny_ ertirely disability and allowing oritarin
L~ _1| acpated to seniority needs handicapped ndvidual |ng e
conceming vehicles allowing an unlirmited mability peaple to travel )
driving functionalities -1 TG r elderly people safely and Share-econorry
that can be used conceming automated | PCi | confart a Ay Toncerming individualt user adaptation
ore easly through better vehicle monitoring L g enhancerment passengers —— f M_?an “59(
interaction technolonies - [Tl - fragile people :
th technologies 4 \*i———ﬂ e VN ””"““m‘{"” LEe (very young, elderl
allowing - Autonomous vehicles pci | I pei | and handicapped
furman to pinecinoboes knowing in a non-invasive| e provinding a seamless, peaple
better tell enabling the vehicle a A A nstantaneous and easy | — — — instaneous and entirety
the system to tel_\fshuwlu _humans Franner CL:"Q”‘ SITE“US personilz ations individualization cortinuous connectivity Passive interaction
what fo da ar in the easiest of the "driver of not cwned vehicle, adapting for passengers with a faster far user
wiay what isthe L tothe current user nformnation exchange, aways|
Whatnotto 80 |\ ation eurrentifuture)|  [To momTy T ary Frantal \‘i— ==s avallable at any place Anter;acrttmnk
¥ driving action poi | es?ee?: A
- - better infarrring needsto be done ——] _
heeﬂ:srolr:]sf?r:r?rlwmeg persans Y b ror _i lsigns manitaring|
' vehicles autside Manitaring Monitoring the exact | |_ | fital
the vehicles vital signs seating position Mo invasive
ofthe driver instruments
through wearable “5’_ —
sensing devices Bl Legend
interconngcted with | 1220 ] Knowledge presernt
the vehicle network I inthe SRA

Figure 3. Creating a general concept-tree structure using ECS SRA ICi, revealing additional
PCi not covered by the ECS SRA at the Major Challenge level

Regarding the ECS SRA chapter about ECS Process Technology, Equipment, Materials and
Manufacturing, identification of innovation fields that are not present in the ECS SRA, was harder
than for the application chapter about Transport and Smart Mobility. The text displays a structure
which more closely reflects C-K like partitions, and the tree architecture is quite entirely described in
the document. As illustrated in Figure 4 which compares the two studied chapter structures, the ECS
SRA presents a disparity among its chapters, according to C-K theory.
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Finally, to answer our first research question, this methodology allows us to pinpoint clearly where
covered research areas are, and where some uncovered paths (PCi) are, in order to diagnose through
discussion with ECS SRA contributors whether some innovative paths are not covered unintentionally.
It appears the ECS SRA displays uncovered paths at the paragraph and major challenges level but also
at the chapter level. Furthermore, the studied chapters present a disparity of transcription into C-K
diagram.

. ESSENTIAL CAPABILITIES CHAPTER
A APPLICATION CHAFTER : TRANSPORT AND SMART MOBILITY B | 05 procEss TECHNOLOGY, EGUIPMENT, MATERIALS, AND MANUFACTURING
Legena [ Bafter transports and smarter mobilty ] Transpor triodes Befter S Process Technolagy, Exuipment, Tegend
N == Personal moblity Materials, and Manufacturing
ECi: Expliit cancepts which | Logistics
Tormulation refers to SRA ———= Inerastructurs i = present
explicit content — " Eetter Process technology Better extending vworld nthe SRA
PCi Service and integration leadership in
it hidden ——— Eculpmen, Materials and
e hurnan advanced logic
_ y anabling a hetter
ol § and vehicle and memory heterageneous (L
LPOI| sther potental partion N ars—— emongy et Mo than ——
= ! or nanostale Moare technologies
1C1:Conceptsthat are in the 8 more secure comested, | b netier interaction | 1O L\mﬁ;ﬁﬂzsw integratian i e
SRA a5 Implicit cantent and help cooperative between human and anplication integration
1o structure the tree and automated mobhility and vehicles Clean, sustainable driven petformance Tor better for better
= e affordable systernon advanced srart Equipment
47 s propulsion chip intearation sterm in packave Manufacturing
T FIGURE 3 p— 0 applicalions Bilence
propuision [ aterals

Figure 4. Heterogeneity of ECS SRA chapters: Each diagram represents an entire chapter
where Major Challenges are transcribed into ECi. (A) The concept-tree structure elaboration
of “Transport and Smart Mobility” chapter requires the use of ICi. (B) In contrast, the
concept-tree structure elaboration of “ECS Process Technology, Equipment, Materials and
Manufacturing” does not need to introduce implicit concepts as the explicit content of this
chapter almost already constitutes a partition.

This study allows us to propose some guidance to the writing process of a Strategic Research Agenda.
When first analysing the ECS SRA structure, we understood that the bullet points structure of the ECS
SRA answered well all the diverse constraints of its elaboration. However, this highly condensed
content, constituting a major part of the ECS SRA is not formulated with concepts. Instead, concepts
which are present in the ECS SRA without needing any reformulation, are situated at a very detailed
level, most of the time in paragraphs. Listed research questions do not bring to light what the current
factors hampering innovation are, which would transform a topic into a concept, according to C-K
theory. That is related to the fact that very little knowledge is explicitly mentioned in the document,
preventing a layman to identify clearly what is the implicit concept under a classification title such as
“managing interaction between humans and vehicles”. However, a scientific expert from this field can
identify what is the related implicit knowledge of a topic and can transform it into a concept. Making
explicit conceptual models used by experts while writing the document, would enable the reader to
link the various listed elements. It would allow the possibility of better identifying consciously all the
partition levels and concepts between sentence and paragraphs, in order to choose deliberately the
most relevant coverage. Secondly, formulating the ECS SRA with more problem-oriented sentences
and conceptual formulation rather than stating research questions would enable to explicit precisely
current issues and address them through a wider scope of solutions. The goal is to prevent the ECS
SRA focusing either on a hype subject or a dominant design, but rather systematically generating
different approaches. Moreover, it was noted earlier that the ECS SRA sometimes used examples to
explicit concepts. Using expansive examples (Agogué and al, 2014), modifying the object identity by
adding unexpected attributes, help to generate non-intuitive pathways. Recent experiments based on a
cognitive perspective showed these kind of examples significantly increase the resistance to fixation
(Agogué and Cassotti, 2012) and must open more easily the pathway to potential additional concepts.
This suggests that using expansive examples in an SRA elaboration could be an effective way to avoid
fixation effects and increase the overall coverage.

5.2 Adding knowledge to build more robust trees and enrich the ECS SRA scope

To build a more robust tree, we include additional knowledge to our SRA raw transcription. Through
this approach, we investigate, with different methodologies, how to enrich the ECS SRA scope.

5.2.1 Investigating potential concepts (PCi) through logical rules

First, we consider areas previously identified as potential concepts (PCi). New concepts are created
through logical rules applied on surrounding explicit or implicit concepts sharing the same partition
level. As an example, the new concept “better indirect interaction with vehicles” completes the

2790 ICED19



partition level of the ICi: “better direct interaction with vehicles” using a complementary concept as
presented in Figure 5. Such logical operations help new concepts to differentiate from the dominant
design and potential new knowledge from external community may be needed to understand their
implications. Thanks to this methodology, several different types of concepts are discovered. In the
first place, new concepts (A) that are not present at all in the ECS SRA are created, as it is the case of
our previous example. Some other concepts created through that approach are present in other ECS
SRA chapters (B), which proves their relevance. Lastly, some concepts appear to be indirectly present
in the ECS SRA (C). Indeed, at least one of their mother concepts, as well as some concepts from the
same partition level, are ECi, but they are not themselves explicitly formulated in the document. Since
the ECS SRA is intended as a guidance for project proposals, a way to control the relevance of the
addition of such concepts, apart from their alignment with other ECS SRA chapters content, is to map
project proposals on the concept-tree.

APPLICATION CHAPTER | TRANSPORT AND SMART MOBILITY
MAJOR CHALLENGE : MANAGING INTERACTION BETWEEN HUMANS AND VEHICLES
=Tl Better managing interaction between humans and vehicles Knowledge present
LPCiJ other potential partitions Legend inthe SRA,
- Major Challenge 3
rough a befler = N
ECi: Explicitconcepts which formulation accgggginrmu]fems direct interaction (5ee Figure 3
refers 1o SRA explicit content (PENTA + ECSEL) e EERETE with vehicles — — | Indirest interaction
one vehicle system with vehicle

ICi Concepts that are in the ® - :E"“g”dbgr’n";m and ndwidiajs ECEREEET -

SRA as implictt content and help (FEJNTA fEéSEL) R (T | PSS ] personalzed Sreating & BTy Tuly

to structure the tree any mean | Pci it am faglle [ — % Lyaptedinany ypes

individuals and vehicles | o« — I ople | [ Credling a mowilty entiely At physical or martal

. i A | adpated to saniority needs disability and allowing

T e | PR || s
or elderly people
that can be used concerning automated EEREETIE) MG — ¥ people people to travel
: " confort passengers safely and
more easily through better wehitle manitoring FCi|
! individualt

interaction technolocies

with technologies Autonormaus vehicles || an automated I |
allowing knowing in & non-invasive| - vekhicle which _———
human to manner current status | © adapttothe - [With @n Instantaneous and easy
t:s'};’;sﬂn ofthe "driver" 1 pedestrian status | lpersonilization/ individualization
= T of not owned vehicle, adapting

what to do or
what not to do to the current user

| provinding a seamiess, Legend
instaneous and ertirely
continuous cannectivity

for passengers with a faster

nformation exchange, akways
avallable at any place

monitoring
individuals
outside

rernate contral

'Y
with technologies 1o notify it any manual =

enabling the vehicle driving action pci | | C| activity monitaring
. . to tellishow to humans needs to be done 1 e - o (cerebral activity )
hefter mfo_m::ﬂn 1] in the easiest ¥ a delectmg and - emational
ersons in the : —————
< e way what is the Monitaring Mnnnnrmgm ol the | understanding behavioural, | - Concepts that understanding
lsituation (currentiuture)| i it "1 pci | - ] cognitive, and emotianal | 1 directl the |
vital signs seafing postion ! 1cerehral activity ! level of indwiduals relatedto - [ ~- = are indirscty inthe
..k _. I | of the driver -1 i | SRA: they arenot 1| |H——————
Tetter informing WP T hetter infarming the individual | [ Through wearakle g e ik I — envimnroertd eontext o nthesea Legend
persong | controling the vehice | sensing devices | |21 "™ but have a mather - Knawleage nat
! 1
outside remme\y {outside and inside the interconnected with H nnnnem that is presentin the SRA&
the vehicles .. nehicley _ _  _![thevehicle network] . baaaama I

Figure 5. New concepts identification through PCi, using logical rules on ECi or ICi:

(A) Identification of new concepts, not present in the ECS SRA (B) Identification of
concepts present in other ECS SRA chapters (C) Identification of concepts indirectly present
in the ECS SRA as they are not mentioned explicitly but at least one of their mother
concepts is cited in the document as well as some concepts from the same partition level.

To test our diagrams, we map, onto the concepts-tree, projects proposals addressing the common
subject-matter. Indeed, as was previously said, the ECS SRA is a cornerstone for the calls for projects
of different programmes. Project proposals submitted to those programmes are considered through
their publishable summary or project outline where their major concept often emerges. Then, projects
are positioned on the concept-tree according to their central concept, as presented in Figure 5, where
we make the additional distinction between funded and non-funded project proposals. For instance, we
reviewed 92 projects proposals from ECSEL and PENTA programmes dealing with ECS Process
Technology, Equipment, Materials and Manufacturing and 54 projects proposals dealing with
Transport and Smart Mobility. Our interactions with members from ECSEL and PENTA allowed us to
position correctly the different project proposals. Those projects are well scattered on the conceptual
map in Figure 5. As a matter of fact, some of those projects are addressing our added concepts, which
proves those concepts are relevant to the ECS SRA scope.

5.2.2 Adding knowledge coming from various communities to Explicit Concepts (ECi)

Another methodology consists in adding knowledge to an explicit concept. For instance, we look for
additional knowledge on mobility coming from external communities, to tackle the chapter concept
“ECS allowing better Transport and Smarter Mobility”. The work of Amar (2018) is taken as a
knowledge and conceptual resource for this chapter as it is a prospective view of mobility. Other
experts are also consulted, and they reveal the importance of the multimodal aspect of mobility which
is explored as a new concept. Indeed, they propose some paths to investigate it in Figure 6, which are
compared later to the ECS SRA content. It appears that the ECS SRA mainly focuses on objects, and
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specifically on vehicle automation enabling future multimodality. For instance, mutualisation and synergy
between objects are not addressed in the ECS SRA document. Nevertheless, some actors proposed project
proposals addressing those concepts which proves the relevance of such investigations and may help to
better structure diagrams following ECS SRA structure. Regarding the technical chapter about ECS
Process Technology, Equipment, Materials and Manufacturing, we benefited from organized knowledge
from different sources like ITRS and IRDS. In fact, those sources did not help to find disruptive branches
while ITRS was proven to be of good coverage (Cogez and al, 2011, 2013).
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Figure 6. Exploration of the concept" ECS allowing smarter multimodal transportation and
mobility”. This concept that is not present in the Transport and Smart Mobility chapter was
determined through added knowledge coming from external communities

This confirms that the ECS SRA technical chapter displays a large coverage which overlaps ITRS and
IRDS content. However, this knowledge helps us to create a more structured knowledge basis allowing us
to reorganize the global tree at the chapter level with partitions following C-K theory criteria, as shown in
Figure 7. Thus, this added knowledge allows us to better structure in terms of diagram the chapter content,
enabling a wider vision of the chapter landscape and the projects distribution, while highlighting the ECS
SRA uncovered areas that would be relevant to investigate further.
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Figure 7. Excerpt from the ECS SRA referential diagram of the technical chapter including
identification of uncovered areas and project proposals distribution.

5.2.3 Generating new concepts to complete the ECS SRA scope

The last approach consists in using knowledge of the ECS SRA to generate new concepts. So far, we
considered actors as neutral in our study. Nevertheless, the fact that the ECS SRA is the basis for
funding decisions of European collaborative research projects plays a great role in its content. But this
aspect does not necessarily contribute to generate new desirable concepts. Thus, we proposed to use
this strategic knowledge to force the generation of such concepts like for example “Memory devices
suited for Artificial Intelligence needs and for which manufacturing can be brought back to Europe”.
The European dimension is here used to generate new concepts aligned with the ECS SRA goal,
which could then be explored through C-K theory. Thus, this method help us to explore concepts out
of the dominant design. The exploration of such a concept through C-K theory in Figure 8, highlighted
the need to merge knowledge from different ECS SRA chapters which may explain they are not
present in the current document.

To conclude, we investigated three different methods to identify and explore uncovered innovation paths
that are not in the dominant design of the field. For that we use additional knowledge coming from internal
or external experts. Those concepts can eventually be themselves explored through C-K theory, potentially
involving experts from various communities. The relevance of such concepts was then verified through the
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mapping of projects proposals proving some actors consider those paths to be of interest. Besides, this
mapping could prove useful to manage project portfolios of collaborative projects as Figure 7 shows.
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Figure 8. Exploration of a new concept merging knowledge from several ECS SRA chapters

6 CONTRIBUTION AND DISCUSSION

Our methodology, based on a C-K framework, provided us with the ability to diagnose whether there are
some unintentionally uncovered areas in SRA. Discussion with experts allowed us to prove the relevance
of our methodology, and then to identify new value-added innovation areas, that were not mentioned in the
document, in order to enlarge its scope. Project proposal mapping confirmed the adequacy of newly
identified innovation paths. Thus, this work provides support to make more explicit strategic decisions
made on SRA selected coverage.

However, despite the sample variety and quality of our material, further researches, including a design
framework, are needed on distinctive SRA. Indeed, it is the technology forecasting literature which is
mostly interested in the elaboration process of agendas. On the contrary, instead of being used to create
SRA guidelines, engineering design usually deals with SRA topics once they have been defined.
Nevertheless, the establishment of such strategies requires a design effort in order to formulate correctly the
technology directions. Today, we believe engineering design can tackle those questions related to SRA
elaboration and scope. For instance, it could contribute to increase the relevant coverage of an SRA,
revealing a tool that manages the risks linked to unidentified innovation paths and supports collective
action aiming exploration of promising innovations. Few studies (Cogez and al, 2013) have implemented
design approaches on roadmaps assessment, and we first pave the way to SRA analysis. But our approach
also echoes more general aspects of research and the way design theory could help to consider formulation
of calls for projects in order to spur more innovative solutions as well as the way to manage scientific
portfolio through conceptual maps, for instance.

This work also reveals its usefulness for various kind of actors which raises the question of its
implementation as a service in different contexts. Table 1 presents a variety of services using this
methodology which could be offered to different types of clients.

Table 1. Services that could be provided based on the methodologies of this study

CLIENTS SRA Project Potential Existing Funding Public
contributors evaluators consortiums | consortiums | programmes | Authorities
OUTPUTS| - Proposition | - Suggesting | - Explorationto | - Promoting - SRA - SRA
of new improvements | extend theuse | furtherthe | referential | referential
methodologies | in proposal cases and project after | map with | map with
for chapter scope and/or application its end projects projects
elaboration constitution domains of a through | distribution | distribution
- Explicitthe | membership |proposed concept| diverse of the
selected SRA - Identification of | explorations considered
coverage potential partners country/
Europe
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